
Every decision we make  
is guided by our vision:

 
To improve care  
in every setting –  
one product,  
one partner,  
one patient  
at a time. 

 
McKesson plays an integral role 
in health care.  We form essential 
connections that make health 
care smarter, creating intelligent 
networks that expand access, 
reduce waste, and bring people 
and information closer together.

By supplying the industry 
with the resources, support, 
and technology it needs, we 
are shaping tomorrow’s health 
care system and setting new 
standards for future generations.

We deliver integrity. We deliver 
innovation. And we deliver for 
each other.  All for our customers’ 
success.  All to improve patient 
outcomes.  

Improving Healthcare 
in Every Setting
All for better health.
McKesson Specialty Health (MSH) 
has been a leading provider of patient 
support solutions since 1995. Today, 
MSH is focused on the continued 
delivery of best-in-class  programs 
that leverage digital solutions to lead 
the way in Canadian healthcare. 

Our offering delivers on expertise gathered 
from over 16 years in the Specialty market.  
Over this time we have continued to 
grow and evolve our services, keeping 
pace with the ever-changing needs of our 
patients and partners.  Our assets include 
a dedicated and knowledgeable Patient 
Support Services team, focused on ensuring 
access to life saving and transformative 
therapies for patients; a national Specialty 
Pharmacy network and the pharmacists 
who are highly trained to support patients 
prescribed specialty medications; and, 
a national network of INVIVA infusion 
clinics, the only network accredited 
through Accreditation Canada and meeting 
the highest standards of care and service 
expected by prescribers. 

Recognizing the need to enable a more 
seamless, technology-based, level of service 
delivery, our digital solution suite continues 
to grow including virtual co-pay cards, 
health care professional and manufacturer 
portals, real world evidence data and 
registry capabilities, and integration 
directly into health care professional’s 
electronic medical records.  

At McKesson Specialty Health our aim 
is to unite providers with manufacturers 
and payers to build a vital ecosystem of 
specialty care that enables patients to 
gain access to and be adherent to quality 
care.  MSH prides itself on empowering 
exceptional people around our global 
values, thereby delivering exceptional 
outcomes for our patients. 

Our ICARE framework (Integrity, Customer 
first, Accountability, Respect, Excellence), 
underlies our mission and upholds 
our reputation as a trusted partner for 
customers and their patients. The ICARE 
values are foundational to what we do, 
and who we are as a company.

For more information about our services, 
please contact any of the following:

Stephanie Babbitt 
Senior Director, Business Development  
stephanie.babbitt@mckesson.ca

James LeBrocq 
Strategic Business Development Lead 
james.lebrocq@mckesson.ca

Connie Casola 
Director, Business Development, Quebec 
connie.casola@mckesson.ca

Shannon Scott 
Senior Business Developer  
shannon.scott@mckesson.ca

McKesson Canada 
4705, rue Dobrin
Saint-Laurent, QC  H4R 2P7
www.mckesson.ca
514-745-2100


